
Redacted Representations Premises Licence Review - Dulce Pecado, Restaurant, 
263 High Road, Tottenham, London N15 4RR 

 

Video submitted with this rep 

From: XXXXXX 
Sent: 14 July 2026 23:00 
To: Licensing <Licensing@haringey.gov.uk> 
Subject: Representation in Support of the Review of the Premises Licence – The Dulce 
Pecado, 263 High Road, Tottenham, N15 4RR 

 

Dear Licensing Team, 

I am writing as a resident who has lived in this area for the past 13 years to support the 
application for the review of the premises licence for The Dulce Pecado, 263 High 
Road, Tottenham, N15 4RR. 

Since 2018, I have repeatedly reported concerns about this premises to Haringey 
Council and have submitted evidence on numerous occasions. Unfortunately, I have 
seen very little action taken, and the problems have continued to worsen. I have made 
at least 10 formal noise complaints, most of which received no response. It was only 
this week, after speaking with Sergeant Hughes, that I felt my concerns were finally 
being acknowledged. 

The issues I have experienced include the following: 

Bad Bunny Concerts – 27 and 28 June 2026 

During the Bad Bunny concerts at Tottenham Hotspur Stadium, the premises placed a 
DJ outside the venue with speakers so loud that the music could be heard as far as 
Tesco. The premises was openly advertising an “After Party 10pm–4am” using an A-
board outside and was selling alcohol to customers in the street. 

On 28 June, there was a physical altercation involving a local resident and the 
manager of the premises, reportedly due to the excessive noise from the outdoor 
music. 

Noise from Glass Collections – 7 July 2026 

At approximately 11:05 pm on Tuesday, 7 July, glass bottles were collected from the 
premises. The collection created significant noise for around one hour, waking 
residents throughout the building despite the late hour. 

Ongoing Crime, Disorder and Public Nuisance 

Every Friday and Saturday, residents are subjected to excessive noise and anti-social 
behaviour. 

Many customers begin drinking at the nearby Dacia supermarket, where cheap alcohol 
is sold and drinking cups are reportedly provided, encouraging street drinking before 
they enter the premises. 



Despite customers already being heavily intoxicated, they continue to be admitted to 
The Dulce Pecado. Security staff have admitted that customers are already drunk 
before entering, yet they are still allowed inside to consume more alcohol. When the 
premises closes after around 2:00 am, large numbers of intoxicated customers are 
forced onto the street, where they continue drinking, shouting and gathering outside 
residential buildings. This frequently results in arguments and physical fights. 

Residents regularly experience: 

• Loud shouting, singing and music late into the night. 

• Physical altercations outside the premises. 

• Customers urinating on the entrance gate to our residential building. 

• Patrons blocking the loading bay and parking as though it were private parking for 
the premises. On one occasion, this obstruction would have made it extremely 
difficult for an ambulance to gain access if required. 

These problems occur repeatedly and have become part of normal life for residents. 

Impact on Residents 

I honestly cannot remember the last time I enjoyed a peaceful night’s sleep. Living 
above and near these premises has had a significant impact on my quality of life. 

While I understand that High Road is a busy location, residents also have the right to 
enjoy their homes. We pay council tax and should not have to endure continuous 
disturbance every weekend. 

Request to the Licensing Sub-Committee 

Based on my experience over many years, I believe the premises has consistently failed 
to uphold the licensing objectives of: 

• Prevention of Crime and Disorder. 

• Prevention of Public Nuisance. 

I respectfully ask the Licensing Sub-Committee to consider taking strong action to 
protect local residents. In my opinion, the current management has repeatedly 
demonstrated that it is unable or unwilling to operate the premises responsibly. 

Thank you for considering my representation. 

Yours faithfully, 

XXXXXX 
XXXXXX 
XXXXXX 
 
XXXXXX 
XXXXXX 
 
XXXXXX 
 



 

 

 



From: XXXXXX 
Sent: 09 August 2026 04:06 
To: Licensing <Licensing@haringey.gov.uk> 
Cc: Licensing <Licensing@haringey.gov.uk>; XXXXXX; XXXXXX 

 
Subject: EVIDENCES Representation in Support of the Review of the Premises Licence 
– The Dulce Pecado, 263 High Road, Tottenham, N15 4RR 

Just to add to this, tonight is the second night that I haven’t been able to sleep. 
Yesterday, I had to call the police because some of their people were outside the venue 
with a speaker after midnight. 

Tonight, guests were leaving the premises with their drinks and glass bottles and were 
drinking outside the venue and breaking them for fun. It is insane what is going on here. 
It looks as though there is no law, and they are not complying with the 
recommendations. 

I am not sure what you are waiting for before revoking their licence. 

Please find the video attached. 

 

From: XXXXXX 
Sent: 01 August 2026 10:01 
To: Licensing <Licensing@haringey.gov.uk> 
Subject: The Dulce Pecado 

  
XXXXXX 
XXXXXX 

mailto:Licensing@haringey.gov.uk


XXXXXX 
XXXXXX 
  

To: Licensing Authority 

Haringey Council 

Subject: Representation regarding the review of the Premises Licence – The Dulce 
Pecado, 263 High Road, Tottenham, London N15 4RR 

  

Dear Sir or Madam, 

I am writing to submit my representation regarding the review of the premises licence 
for The Dulce Pecado, 263 High Road, Tottenham. 

As a resident living in the neighbouring building, I have experienced ongoing and serious 
nuisance caused by the operation of these premises. These problems occur regularly 
and have had a significant impact on the quality of life of local residents. 

The premises remain open until late at night. Customers frequently gather outside the 
venue where they talk loudly, shout, laugh and create excessive noise, disturbing nearby 
residents. Even after alcohol sales have ended, the noise continues. 

Furthermore, I have repeatedly observed loud music continuing well after the event 
should have ended. On several occasions, the music has continued until approximately 
4:00–4:30 a.m. Even if customers are allowed to remain in or leave the premises after 
licensed alcohol sales have ended, this should not involve loud amplified music 
continuing into the early hours of the morning, preventing local residents from sleeping 
and enjoying their homes peacefully. 

Residents have repeatedly raised concerns with the owner regarding the excessive 
noise and the behaviour of customers. Unfortunately, these concerns have been 
completely ignored and no action has been taken to address the problem. 

One of the most serious incidents involved an event held on the pavement outside the 
premises. The pavement was occupied by the event, making access to my building 
extremely difficult. After the event, numerous bottles and other rubbish were left 
behind. Some attendees also entered our communal entrance and urinated inside the 
building. 

Rubbish bags and food waste are frequently left outside the premises. This attracts rats, 
which spread food waste around the area, creating a public health concern and making 
the neighbourhood unpleasant for residents. 

In addition, the owner regularly uses the pavement and cycle lane to unload goods. 
Although there is a designated loading bay nearby, vehicles are driven across the 
pavement and cycle lane, obstructing pedestrians and cyclists. 

These issues have continued for a long time and have had a significant negative impact 
on public safety and on the quality of life of local residents. 



I fully support the review of this premises licence and respectfully ask that my 
representation be taken into consideration when determining this matter. 

Yours faithfully, 

XXXXXX 

 

Video submitted with this rep 

From: XXXXXX 
Sent: 29 July 2026 16:45 
To: Licensing <Licensing@haringey.gov.uk> 
Subject: Further concerns regarding Dulce Pecado, 263 High Road N15 

 

Dear Licensing Team, 

I would like to report further concerns regarding Dulce Pecado, 263 High Road, N15. 

Waste generated by this business is regularly left outside the premises for several days. 
Bags of rubbish are stored in the corner outside the shop instead of being removed 
promptly. They often contain food waste and other rubbish, which attracts mice and 
rats and creates unpleasant smells. The area outside the premises looks untidy for days 
at a time and gives the impression of being neglected. This should not be happening on 
one of Tottenham’s main roads and has a significant negative impact on the quality of 
life of local residents. 

When the rubbish is eventually collected, it is often done between 3:00 a.m. and 4:00 
a.m. The bags are thrown over the gate directly onto a vehicle, creating an extremely 
loud crashing noise from glass bottles and other waste. The noise is so loud that it 
wakes residents in the middle of the night and prevents them from getting a proper 
night’s sleep. 

I would also like to report that the blue public notice regarding the premises licence 
review was removed from the gate two days ago, following a visit by the people renting 
the premises. The notice informed local residents that representations could be 
submitted until 8 August. Its removal may have prevented some residents from 
becoming aware of the ongoing consultation and their opportunity to submit 
comments. 

I would be grateful if these matters could also be taken into account as part of the 
ongoing investigation and if the Council could check whether the way waste is being 
managed by this business complies with the relevant regulations. 

Yours faithfully, 

XXXXXX 

mailto:Licensing@haringey.gov.uk


 

 

 

 



 

 

 

 



 

From: XXXXXX  
Sent: 08 August 2026 11:11 
To: Licensing <Licensing@haringey.gov.uk> 
Subject: Representation in Support of the Review of the Premises Licence – The Dulce 
Pecado, 263 High Road, Tottenham, N15 4RR 

  

Dear Licensing Team,  

I am writing as a resident who has lived in this area for the past six years in support of 
the application to review the premises licence for The Dulce Pecado, 263 High Road, 
Tottenham, N15 4RR. 

Over the years, I have repeatedly reported concerns about this premises to Haringey 
Council, including excessive noise, anti-social behaviour, public nuisance, and an 
increase in violence and disorder in the surrounding area. I have submitted evidence on 
numerous occasions. Despite this, I have seen very little effective action taken, and the 
situation has continued to deteriorate. 

I have lost count of the number of noise complaints I have made, many of which 
received no response. I even installed CCTV to protect my motorcycle after experiencing 
issues with neighbours and ongoing crime in the area. Ironically, while I have previously 
been told that my CCTV footage could not be used as evidence for my complaints, the 
police are often the first to request it when crimes occur nearby. 

During the Bad Bunny concerts at Tottenham Hotspur Stadium, the premises placed a 
DJ outside with speakers at an extremely high volume. The music could be heard as far 
as Tesco, affecting a wide area of local residents. 

The premises openly advertised an "After Party – 10:00 pm to 4:00 am" on an A-board 
outside and was selling alcohol to customers in the street. 

On 28 June, there was a physical altercation involving a local resident and the premises 
manager, reportedly as a direct result of the excessive noise from the outdoor music. I 
understand this incident has already been reported. 

Following the weekends, glass bottles are collected late at night during the following 
week. The collection vehicle remains outside the premises for an extended period, 
creating significant noise for around an hour after midnight. 

As I live on the ground floor directly opposite, this regularly wakes me during the night 
and has become another recurring disturbance. 

Every Friday and Saturday, local residents are subjected to excessive noise, anti-social 
behaviour and disorder associated with this premises. 

As a professional driver, adequate sleep is essential for both my safety and the safety of 
others. The continual disruption has affected my wellbeing and my ability to rest before 
work. 
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I have also personally witnessed customers purchasing alcohol from the nearby Dacia 
supermarket, where drinks are consumed in the street before entering the premises. 
Drinking cups are routinely provided, encouraging street drinking. 

On numerous occasions I have seen customers who were already heavily intoxicated 
being admitted into The Dulce Pecado. Security staff have acknowledged that 
customers arrive drunk, yet they continue to be allowed inside to purchase and 
consume more alcohol. 

When the premises closes, usually around 2:00 am, large numbers of drunk customers 
are forced onto the street. Many remain outside residential buildings for a considerable 
time, continuing to drink, shout, sing and socialise into the early hours of the morning. 
This behaviour frequently escalates into arguments, shoutting and physical fights  

These are not isolated incidents but recurring problems experienced by local residents: 

Loud shouting, singing and amplified music late into the night. 

Physical altercations outside the premises. 

Customers urinating on the entrance gate of our residential building. 

Customers blocking the loading bay and parking as though it were private parking for 
the premises. On one occasion, this obstruction could have seriously delayed 
emergency vehicle access, including an ambulance if one had been required. 

These issues have become part of daily life for those of us living nearby. 

I genuinely cannot remember the last time I enjoyed a peaceful night's sleep on a 
weekend. Living close to these premises has significantly affected my quality of life, my 
wellbeing, and my ability to rest. I am now considering moving home despite the fact 
that I have built my life in this area since 2020 and genuinely enjoy living here. 

I fully appreciate that High Road is a busy location with restaurants, bars and 
entertainment venues. However, residents also have the right to enjoy their homes 
without being subjected to continuous disturbance every weekend. We pay council tax 
and should not be expected to tolerate persistent noise, disorder and anti-social 
behaviour. 

Request to the Licensing Sub-Committee 

Based on my experience over the past six years, I believe this premises has consistently 
failed to uphold two of the fundamental licensing objectives: 

The Prevention of Crime and Disorder 

The Prevention of Public Nuisance 

The problems associated with this premises have persisted for years despite repeated 
complaints from residents. In my view, the current management has demonstrated that 
it is either unable or unwilling to operate the premises responsibly and in a manner that 
respects both the licensing objectives and the local community. 

  



I therefore respectfully ask the Licensing Sub-Committee to take robust action to 
protect residents and to ensure that this premises can no longer continue to operate in 
a way that causes such significant and ongoing disruption. 

  

Thank you for taking the time to consider my representation. 

  

Thank you so much. 

 



 



 



 



 



 


